Active Voice is a world leader
in unified messaging, computer
telephony, and voice messaging
software solutions that
power an organisation’s
communications infrastructure.
The Seattle-based company
currently has offices in the
United States, Australia, China,
and The Netherlands, and has
installed over 100,000 systems
in more than 60 countries.
Active Voice delivers reliable,
feature-rich, easy to use
messaging solutions that help
individuals and companies
manage their communications
in the most convenient, efficient

way possible.
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Voice Messaging Solution

for the Small Business

MANAGE MESSAGES

Active Voice's Llingo 2.0, available
internationally, provides feature-rich voicemail
that makes the most of your communications
budget. Designed for organisations with up to
200 employees, Lingo 2.0 includes voice
messaging, employee to employee messaging
and our 1 for Yes, 2 for No® conversational
interface.

DELIVER CUSTOMER SERVICE

The automated attendant presents your
customers with a professional image by greeting
callers with a prompt, courteous recording,
answering calls on the first ring 24-hours a day,
and enabling customers to reach the desired
extension quickly and efficiently.

GROW ALONGSIDE YOUR BUSINESS

Lingo 2.0 adapts easily to your growing
business and its changing communications needs.
It scales to 100 subscribers with the 2-port system,
and 200 subscribers with the 4-port system. So
as your company becomes larger, Lingo 2.0
remains as cost-effective and reliable as your
service to your customers.

OPERATE WITH EASE

Reliability is at the core of the Lingo 2.0 system.
Featuring a new
dependable
hardware
platform, you are
guaranteed easy
installation and
hassle-free
maintenance.

Lingo 2.0 International

® 6 Languages™
- US English
- UK English
- Australian English
- German
- Canadian French
- Mexican Spanish

® Auto Attendant
- Alpha & Numeric Directories
- Call Screening
- Single Digit Dialing

o Fax Detect & Routing

® Priority Message Delivery Options
- Urgent
- Private
- Future

e Scheduled Holiday Greetings
e System Administrator Reporting
® Analog and Serial Integrations

* Max 3 simultaneous languages supported

Specifications:
Subscribers: 2 port -100, 4 port - 200
Ports: 2, 4

Storage: 8 hours
(depending on languages installed)




Fenture

Generol System Features
Yolee Ports Tord 2 or 4 ports
cods) (key controlled)
Mailboes 2 proat-50 boces 2 pori-100 boxes
4 port-100 boxes 4 port- 200 bexes

System Hordwore
Hours of Storage 2w 4 hours & howrs
Telephone System Integrations
Analog Intagration Yas Tes
Sarial Infegralion Ho Tes
Fax Server Feotures
Poblic Fax Box No Yes
Reports
Direciory Report Ho Tes
Substriber Report Yes Yes
Usage Repart Yes Yes
Feature Pockages
Intarnational Prompls Yoz Tes
Auto Attendant Features
Single-Digit Dialling Yes Yes

Screening Ho Yes
First or Los Name Subscriber Direclory Yes Tes
Voice Mail Features
Distribution Lists Yes (10 - SM Controlfed) Yes
Open Groups Yes Yes
Self-Enrolment Yes Yes
Messoge Delivery Yas (345 - User Controfiad) Yos (4% - User Comtrolled)

I No Tes

Sndled fobdy Grotog Mo Yes
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