
The increase in employee mobility and exploding number of
daily communications characterizes today’s typical business
environment. Many companies are looking to unified messaging
to meet such growing demands. Active Voice’s Kinesis*
unified communications system, through its true unified
messaging, offers an ideal solution for addressing the changing
communication requirements of your organization, today
and tomorrow.

True Unified Messaging
Kinesis is a Microsoft® Windows® server-based solution designed
for organizations requiring unified messaging within a Microsoft
Exchange® environment. It harnesses the power, reliability
and scalability of Exchange and Windows to provide
simplified administration, a single directory service and a single
message store. Kinesis offers a truly unified architecture that
minimizes the learning curve and maximizes the efficiency of
your IT professionals.

Powerful Features
Kinesis allows you to check messages and administer your
mailbox settings over the telephone. With the Kinesis Web
Assistant -- a dynamic,
personal web browser
interface -- you can
customize your personal
mailbox options quickly
and efficiently from your
PC. With Text-to-Speech,
you can check e-mail
messages and meeting requests quickly over
the phone.

Real Business Benefits
Whether you work from your office or from the road, you’ll
benefit from quick access to, and immediate notification of,
messages delivered to one place. Kinesis allows you to access

voice, fax** and e-mail messages from your Microsoft
Outlook® inbox, where you can manage the information from
a PC, telephone or the Internet. You can listen and reply to
your e-mail over the telephone using the latest Text-to-
Speech technology, check voice messages from the Internet, or
forward faxes to wherever you may be. You can also visually scan
and prioritize incoming messages from your desk or laptop PC,
ensuring your most critical deadlines are met. With Kinesis, the
ultimate benefit is that all of your messages are consolidated
into one place, giving you the power to access, manage and
reply to them from virtually anywhere.

Flexible Architecture
The modular design of Kinesis allows for a high level of relia-
bility and scalability. By clustering Kinesis servers, your business
can handle hundreds of callers simultaneously. The Exchange
message store servers can also be clustered to ensure messages
are always available.

Poised for the Future
Kinesis is designed for the future. Because it works with both
traditional telephone systems and Internet Protocol (IP)
solutions, Kinesis protects your existing investment and
prepares your business for a smooth transition into the
converged environments of the future. Development initiatives
for voice and data convergence position Kinesis for tomorrow’s
expanding unified communications possibilities.

**Fax functionality requires third-party fax server.

• Unified Communications
• Ports: 4 – 360
• Integrations: Analog, Serial,

Digital, and IP

• Call Handlers: Unlimited
• Subscribers: Unlimited
• Administration: Web-based

Console

Kinesis at a Glance

*The registered trademark KINESIS is licensed from Kinesis Corporation
(www.kinesis.com), designer and distributor of ergonomic computer accessories.
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• CPU
• RAM
• Hard Drive
• Server OS
• Client OS
• Client E-mail
• Network

MINIMUM SERVER REQUIREMENTS

• Clustering
• Networking
• Third-Party Fax Integration

Optional Packages

Pentium® 4 2.6 GHz
1.5 GB
9 GB
Windows 2003 Server
Windows 2000, and XP™
MS Outlook 2000
TCP/IP
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FEATURES & BENEFITS
Single Unified Inbox

Text-to-Speech with
Calendaring

Call Return

Subscriber Controlled Bypass
Greeting
Access to Deleted Messages

Shared Extension Mailbox

Extended Automated
Attendant
Personal Web Assistant

Networking

Robust PBX Integrations

Access and manage all message types (voice, fax and
e-mail) from a single unified Microsoft Exchange inbox.
Listen to e-mails over the telephone, forward and reply to
e-mails with a voice annotation, and check your calendar
to accept or reject meeting requests.
Capture Caller ID information and have Kinesis transfer
you directly to the caller.
Control whether or not callers can bypass your greeting
to leave a message.
Access and recover deleted items from the Microsoft
Outlook inbox.
Check your private mailboxes while sharing a physical
telephone with your colleagues.
Experience simplified administration of telephone
extensions that do not require mailboxes.
Customize personal mailbox settings from a browser-
based console.
With networking, message transfer occurs smoothly
between systems.
Connect via analog, serial, digital, and IP integrations
with over 250 major PBXs, including Avaya, Mitel,
Nortel, and Siemens.

• Text-to-Speech
- Access to Outlook Calendar
- Access IMAP-Compliant E-mail Boxes


